FlexIP SOLUTIONS FEATURES
INTERESTED IN LEARNING HOW OUR PROVEN SOFTWARE PLATFORM CAN
REVITALIZE YOUR BUSINESS COMMUNICATIONS?
With FlexIP, we give you the tools and features you need to enhance your business for improved growth and success.
Utilize countless options to take your business to the next level with a wide variety of services from Hosted PBX and VoIP
to Enhanced SIP Trunking.

UNIFIED COMMUNICATIONS
Unified Communications (UC) is the seamless integration of voice, presence, chat, data, applications, and other
technologies that help dramatically improve your communication processes and business productivity. Our software
and services enable you to access your account and seamlessly incorporate our high-value cloud communication
services, including:

HOSTED PBX & VOIP

CUSTOMER PORTAL

MOBILE VOIP

INTEGRATED SOLUTIONS

SIP TRUNKING

HOSTED PBX & VOIP
CALL CENTER (AUTOMATIC CALL DISTRIBUTION)
AGENTS
Agents receive incoming calls from a queue. To receive
queued calls, they must first be set up as an agent, then
assigned to one or more queues.
PAUSE AND UNPAUSE
Ability for a call center agent to pause calls from ringing
their phone while they complete a task or take a break.
QUEUES
If available agents are busy or unavailable, calls can be
routed to an intelligent call queue. You can prioritize
calls by value, request urgency or customizable rules.

REASON CODES
If an Agent needs to stop receiving calls temporarily,
but does not want to log out of the queue, the agent can
pause their incoming queue calls and provide a Reason
Code to indicate why.
TALLY CODES
When an agent receives a queued call and needs to
assign it to a specific category for billing or other
purposes, he/she can provide a Tally Code to indicate
the nature of the call.
ZERO OUT
Allows a caller to leave the queue by pressing “0” to
choose other call routing options, such as voicemail.
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HOSTED PBX & VOIP (CONTINUED)
CALL CONFERENCING
CONFERENCE BRIDGES
Multiple on-site and outside callers can simultaneously
participate in password-protected conference calls.
Callers can be assigned “talk/listen” or “listen only”

status.
3-WAY CONFERENCE CALL
After making or receiving a call, a user may “conference
in” any third party for a 3-way call.

CALL MANAGEMENT
ATTENDED TRANSFER
Transfer a call to an extension, group, or phone number
after announcing the party to be transferred.

CALL HOLD
Place calls on hold and play music or a commercial while
a caller is on hold.

AUTO ATTENDANT ANSWERING
Setup a telephone number that dials directly to an Auto
Attendant. Callers are then presented with predefined
options via the Auto Attendant feature.

CALL PARK
Unlike a call placed on hold, a parked call may be picked
up at another extension.

AUTOMATIC CALL DISTRIBUTION (ACD)
Used to route calls in a call center environment to
the appropriate agents, based on factors such as time
availability, behavior, and priority levels.
BARGE
Allows you to listen in on a selected extension and speak
to the internal caller, but not be heard by the external
caller.
BURSTABLE VIRTUAL CALL PATHS
Call Paths are “burstable”, meaning you can configure
your Hosted PBX to give extra call paths “on-demand”
to deliver additional calls beyond the number of paths
purchased—up to 10 additional paths. The system will
automatically track and bill the customers for the extra
call paths and they will have use of the additional call
paths for the remainder of the billing period.
BUSY CALL FORWARDING
Automatically forwards your calls to an extension,
group, or phone number when your phone is busy.
CALL FORWARDING
Forwards calls via the portal, or via your device or
softphone. Calls may be forwarded to any extension or
phone number. Note: device or softphone forwarding
functionality may vary by manufacturer.

CALL QUEUE
Call Queues are used to route calls on a first-in first-out
basis to the appropriate extension or group. These
extensions can be agents logged into the system. Call
Queues are commonly used with an ACD, where callers
hear an announcement such as “Thank you for calling,
all available agents are busy, please hold for the next
available agent, or press ‘1’ to leave a message”. When
the call is ready to be routed, the ACD handles the
routing rules.
CALL RECORDING
Selectively record calls for training or documentation
purposes. Note: requires a dedicated server in the cloud.
CALL ROUTING TIME FRAMES
Allows routing decisions based on time and date.
Multiple schedules can be configured from departments
with different hours of operation (e.g. business hours,
after hours and holiday hours).
CALL WAITING INDICATOR
Indicates incoming call (and Caller ID if available) while
another call is in process.
CALLER ID
Customize the appearance of your outgoing Caller ID by
outgoing number or extension.
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HOSTED PBX & VOIP (CONTINUED)
CALL MANAGEMENT (CONTINUED)
CALLER ID BLOCKING
Disable Caller ID for all outbound calls made from your
Hosted PBX.
CALLER ID ROUTING
Enables the creation of one or more inbound Call Route
tables that route to a particular destination, based on
Caller ID. A Caller ID Route matches either a call’s Caller
ID name or number, and then uses a predetermined Call
Route to deliver the call to its destination.
DIRECT INWARD DIALING (DID)
Set up a telephone number to dial directly to a device or
extension.
DIRECT INWARD SYSTEM ACCESS (DISA)
Allows remote users to dial into their hosted PBX from
an outside line and make outbound calls that will display
Caller ID information from a DID within their office.
DIRECTED CALL PICKUP
Allows users to dial *8 plus an extension number to
answer a call ringing at that extension. Note: this feature
does not work with a Group or Queue call.
DISABLE OUTBOUND DIALING
Disable Outbound Dialing for specific extensions.
DO NOT DISTURB
A device or softphone feature that simulates a phone
being off-the-hook and sends incoming calls directly
into voicemail. Other routing options are also available.
FIND ME (DIGITAL ASSISTANT)
Set up a personal assistant to find you at up to five
locations. This feature is configured per extension and
offers multiple options to route calls once they have
reached the given extension. Callers are prompted to
announce themselves and are given the option to try the
next location or to leave a message.
FORWARD CALLS LOCALLY OR REMOTELY
VIA PHONE OR WEB
Call Forwarding is easy to set up and manage from your
desktop or on-the-go.

INCOMING CALL BLOCKING
“Black list” phone numbers to block them from calling
your Hosted PBX.
INCOMING CALL IDENTIFICATION
Identify incoming calls by modifying the Caller ID to
display Call Routing information.
INCOMING CALLER ID ROUTING
Route calls based on incoming Caller ID to any Auto
Attendant, extension, Ring Group, phone number, ACD,
or Call Queue.
INCOMING PRIVACY SCREENING
Force callers with “No Caller ID” or “Blocked Caller ID”
to enter a number that will be presented as their Caller
ID.
LISTEN LIVE
Allows you to listen in on a selected extension, but not
speak.
LIVE PERSON ANSWERING
Set up a telephone number to ring a specific extension
or a Ring Group - sequentially or simultaneously. This
option enables your company to use a live person to
answer the caller instead of an Auto Attendant.
MULTICAST PAGING
Dial a Ring Group and make an announcement through
the loudspeaker of each phone in the group. Note:
phone specific; check per brand or model.
NO ANSWER CALL FORWARDING
Automatically forwards your calls to an extension,
group, or phone number when you do not answer your
phone.
OFFICE INTERCOM
Dial another user’s extension and activate their phone
speaker to make an announcement. Note: phone
specific; check per brand or model.
ONE BUTTON REDIAL
A device or softphone feature that redials the last
number dialed by the extension user. Note: not all
phones support this feature.
1-6 DIGIT EXTENSION DIALING
Hosted PBX extensions can consist of 1-6 digits.
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HOSTED PBX & VOIP (CONTINUED)
C A LL MA N AG EM ENT (CO NTINUE D)
OUTBOUND DIALING RULES
Configure which types of outbound calls users can
make.
OUTGOING CALL BLOCKING
Prevent calls to specific numbers or services (e.g. a
1-900 number).
RING GROUPS
Enable multiple extensions to be joined as a group, and
then route calls sequentially or simultaneously to that
group.
SHARED VIRTUAL CALL PATHS
Virtual Call Paths deliver calls to and from the PSTN to
either hosted endpoints or SIP trunks. They are shared
by all endpoints on a Hosted PBX, regardless of location.
Customers can purchase any number of call paths to suit
their needs and are limited only by budget constraints
and bandwidth consumption (typically 80 Kbps per call).
SPEED DIAL
A device or softphone feature that automates the
dialing of a predetermined phone number.
UNATTENDED TRANSFER
Transfer a call to another extension, group, or

phone number without announcing the party being
transferred.
VOICEMAIL
Associate a voice mailbox with an extension or use an
announce-only voice mailbox to provide customers with
a prerecorded message when they choose an option
through an Auto Attendant or extension.
VOICEMAIL TO EMAIL
After a voicemail is received, the Hosted PBX will
send an email to any valid email account or alias that
you enter into your company portal. The message will
include the date and time of the call, the duration, Caller
ID (if provided), the mailbox number, and an attached
WAV file that can be played on your PC or mobile device
(e.g. smartphone or tablet capable of playing WAV files).
You can also set up auto-delete for voicemail messages
after a configurable time, or as soon they are emailed.
VOICEMAIL TO TEXT MESSAGE
Don’t have a smartphone or tablet capable of playing
WAV files? Enter an SMS address in your company
portal and the Hosted PBX will send a shorter text
message to your device. Note: 3rd party text messaging
rates may apply.

MUSIC ON HOLD
COMMERCIALS ON HOLD (BY PHONE
NUMBER)
You may upload multiple On Hold commercials to your
Hosted PBX, and playback can be based on location or
queue.

MUSIC ON HOLD (CUSTOM OR DEFAULT)
You have the choice to upload custom music files, or use
our default music to be played while callers are on hold.
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HOSTED PBX & VOIP (CONTINUED)
ORIGINATION AND TERMINATION
DOMESTIC ORIGINATION
FlexIP provides local phone numbers or DIDs in most
areas in the United States. That means that we can port
your local phone number to our system, and provide your
company with the highest quality voice and flexibility of
Voice Over IP (VoIP).
DOMESTIC TERMINATIONS
We provide competitive outbound call packages ranging
from pay-as-you-go and prepaid minutes, to unlimited
usage plans. Our per-minute rate is competitive, and our
quality and reliability is uncompromising.
E9 11 SUPPORT
Every location and phone number where you utilize
a device or softphone must have an associated E911
entry in the Web Portal. The phone number associated
with your location is then registered with the national
E911 database. You are also responsible to updating this
information with FlexIP if you move any device to a new
location per the FlexIPTerms of Service.

ENDPOINT TEMPLATES
We provide the ability to create, configure, and
distribute phone program templates that can be
used with our auto-provisioning servers. This feature
streamlines the process of adding new phone models/
vendors to our platform. The templates can contain
button programming, phone feature access, custom
branding logos, and more.
INTERNATIONAL TERMINATION
We offer competitive international rates, which are
available via our website or upon request.
SHARED LINE APPEARANCE
The ability to emulate a “Key System” where each phone
can have predefined line keys that represent a specific
phone line. Calls are delivered to the line and all phones
with that line key. Any phone can pick up the call and all
others will see that it is in use. Calls cannot be transferred
from that line, but can be put on hold, or announced and
picked up on the same phone or any other phone bearing
the same line key.
TOLL FREE NUMBERS
Utilize one or multiple toll free numbers which may be
routed to a specific outside DID, Auto Attendant, group,
or queue.

REPORTING
ACCOUNTING AND BILLING REPORTS
Detailed information about accounts receivable,
invoices, and revenue can be viewed for all customers or
per individual customer.
ACTIVITY REPORTS
Activity reports provide graphs of call traffic and virtual
path usage for all call types that occurred during the past
90 days.
CALL DETAIL RECORDS
Real-time call logging is available within the portal.
Information displayed includes call origin, destination,
duration, date and time, and call type (International,

On-Net, etc.).
CALL TRAFFIC BY EXTENSION
Track the number of calls by individual extensions.
CALL VOLUME GRAPHS
Histograms graphically display calling patterns and
trends.
CALL CENTER REPORTS
Detailed reports can be viewed for activity and
performance statistics per agent or per queue, such as
answered and abandoned calls, and incoming calls per
DID.
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HOSTED PBX & VOIP (CONTINUED)
VIRTUAL AUTO ATTENDANTS
MULTIPLE TOP-LEVEL AUTO ATTENDANTS
Allows separate telephone numbers to be routed to
unique Top-Level Auto Attendants. Each Auto Attendant
is individually configurable.
SUB-LEVEL AU TO ATTENDANTS
Sub-Level Auto Attendants are often used for different
departments within an organization. For example, you
may have a main Auto Attendant for your company, plus
Sub-Level Auto Attendants for Sales, Support, etc.

TOP LEVEL AUTO ATTENDANTS (ALWAYS ON
OR TIME BASED)
Allows callers to select menu options using a standard
telephone keypad. Through the portal interface,
calls can be routed to extensions, mailboxes, groups,
conference rooms, call queues, or multiple levels of
additional auto attendants.

MOBILE VOIP
With Mobile VoIP, your mobile phone becomes your mobile office. Utilize features like office extension, extensionto-extension dialing, Caller ID, and more to increase productivity while pulling together voice, chat, video, and other
services to support your mobile workforce. Features include:
CLOUD EXTENSIONS
An extension type that has no physical device
information. Cloud Extensions are used to configure the
routing of call traffic to and from the Hosted PBX, and to
provide voicemail capabilities.
MOBILE OFFICE EXTENSIONS
IP desk phone features such as Auto Attendant, Unified
Mailbox, and Find Me are seamlessly integrated into
mobile workers’ laptops and smartphones.

SUPPORT FOR SOFTPHONES
Our system works beautifully with most of the popular
SIP softphones available today. Softphones let you
access your phone wherever you are, allowing you to be
called by any telephone number. Any domestic number
can be assigned to your softphone line. Softphones
offer full featured phone applications that allow you
to make and receive calls, transfer calls, forward calls,
teleconference, and check your voicemail.
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CUSTOMER PORTAL
ACCOUNT MANAGEMENT
Manage your account including company name, sales
reps, agents/partners, billing email, technical email,
contracts
and orders.
AUTOMATED BILLING SYSTEM
Features include monthly billing, automated credit card
charges, Dunning, and A/R.
CASE MANAGEMENT/LNP
View the status of existing Number Porting Cases,
submit new ones, assign Case ID’s, and search for cases
using advanced options.
CLICK-TO-DIA L
Browser plugins enable Click-to-Dial functionality for
the following browsers:
• Microsoft Internet Explorer
• Google Chrome
• Safari
• Mozilla Firefox (July 2014)
DETAILED ACCOUNTING
Track orders, invoices, and online billing, including sales
proposals, orders, invoices, payments, credits, refunds,
and automated monthly billing and dunning systems.
ENDPOINT TEMPLATE MANAGEMENT
Create and modify configuration templates for any
phone
or endpoint on the market.

MESSAGE CENTER
Broadcast communications to Service Providers and
Customers.
OPERATOR CONSOLE
Web-based presence and call control application
that allows users to drag and drop calls to and from
other extensions, parking lots, conference bridges,
or out of the Call Center queues. There is also access
to voicemail, Click-to-Dial and chat functions. The
console’s contact list may be built “on the fly” or
imported from another source.
SHARED LINE APPEARANCE HUNT GROUP
In addition to the above shared line features, there is
the ability to group lines into a “busy roll-over“ hunt
group. This feature allows calls to be presented to the
next available line in the group.
TEST MY CONNECTION
A diagnostic tool that allows your customers to test
their own broadband connection for VoIP quality,
suitability, and firewall port status from within their
portal or via a URL.
URL AGENT
Enables inbound calls to a user’s extension to manually
or automatically display a Screen Pop from a 3rd party
web application.
USER DASHBOARD (COMING SOON)
A web-based user interface that allows users to
configure their Hosted PBX, create Call Groups
and Queues, plus view call detail records, billing
information, voicemail options,
and more.
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INTEGRATED SOLUTIONS
API
We provide an application programming framework to
allow other parties to obtain and pass information to
our platform from other programs or systems. Some of
the capabilities will include, but are not limited to:
• Presence and Click-to-Dial
• Call Control and Status
• Call Logging
HOSTED FAX
Allows you to send faxes from your computer, which
can then be received via email or routed to a physical
fax device. This feature provides immediate access to
faxes - anywhere, anytime, and from any device.

MICROSOFT OUTLOOK PLUGIN
Optionally installed with Outlook 2010 and
2013; provides users with the following features:
Click-to-Dial, Screen Pops, and Call Logging.
SALESFORCE.COM PLUGIN
An installable plugin for users of Salesforce.com
supporting Click-to-Dial, Screen Pops and Call Logging.
SCREEN POPS
A small pop-up window that displays inbound Caller ID
information on the user’s screen

SIP TRUNKING
STANDARD SIP TRUNKING
A standard SIP trunk delivers calls to the premise
equipment and acts like a CO line. If the SIP endpoint
is offline or cannot be contacted by our system, the
system issues busy signals to the incoming callers.

HOW TO SWITCH
Interested in switching to FlexIP Solutions? Call
888.905.6311 to receive a customized quote
detailing the benefits of utilizing our innovative
products and services. When you’re ready,
we’ll install your new phone system with ZERO
downtime, so you can get back to business.

ENHANCED SIP TRUNKING
An enhanced SIP trunk delivers calls to the premise
equipment and acts like a CO line. If the SIP endpoint
is offline or cannot be contacted by our system, the
system provides an alternate predefined route for
incoming calls. Examples are: routing calls to an Auto
Attendant, other SIP trunks (at other locations),
voicemail , or a Find-Me Follow-Me sequence. This
disaster recovery feature is extremely powerful and
flexible.

FlexIP Solutions
FlexIP Solutions
825 Springdale Drive
Exton, PA, 19341

www.flexipsolutions.com
P 888.905.6311

